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e ._I.Qﬁ_mn'e NOJ0KEHs
L. I.Hactosmmee  Tlonowenne 0 Hopsike  pacemotpenns  oOpatiernii  rpaiaa ..:"*
MYHHUHTATEHOTO BI0DKCTHONO AOUIKOILHOTO 0bpasoBateNsHOrO yupeKienus «/le :
cap N5 «Posaa» r. Vpyc-Mapran Ypyc- MapTaHOBCKOrO MYHHMIIHTIANBHOTO paﬁiaﬂa»
(nanee — JIOV) PpaspadoraHo B cooTBercTBUH ¢ MenepanbHeiM 3akoHoM Poccuitckoi
Degepaunn or 29.12.2012r. Ne 273-03 «O6 obpasosannu B Poccuiickoii Megepaunun;
Penepaibhniv 3akonoM Poceritckoii Megepatnn or 02.05.2006r. No59-d3 «O nopsiakKe
pacenaIperis obpatiennii rpaxian Poceuiickoi Meeparumy.

1.2, Opranmsauns padotsl ¢ obpaineHnsMn rpakaan B aamunuctpanmio JAOY Benercs B
coorseTcTBHA ¢ Koncruryuueii P@, Genepansubiv 3akonom ot 06.10.2003 r. Ne 131-03
«O0 0DLIMX NPUHIIANAX OPraHU3allii MECTHOTO camoynpasinenus B PD, MenepaibHbiM
sakoHoM Poceniickoii @ezepauun ot 02.05.2006T. NeS9-03 «O nopsjike paccMOTpeHHs
obpanennil rpaxcian Poccuiickoi Mepepaunuy 1 vactoamum [onoxennem.

Opramusanus paboThl ¢ [HCLMEHHBIMU W YCTHBIMH OOpalleHMAMH TPayKIaH J0JDKHA
obecreunBarh HeoOXOJAHMbIE YCIOBHS JUI  OCYILECTBICHHS [IPE/OCTABICHHOr0 H
rapasTHpoBaHHOTO rpaxcianam Koncturyuuei PO npapa obpanarses ¢ npeiioke HHAMH,
JaABICHUAMH M Kan00aMu B MUCbMEHHOI 1 YCTHOH hopme.

OOpatietns rpasiian MocTynaT B BUAE HPeUI0KeHHH, 3asiBJIeHU 1 Xkanob.
Hpednomncenye - o0pallenye rpaxcian, HanpasiaeHHoe Ha yayvimenue aestensaoct JOVY.
FJaAecHue - O0PALICHHE B UCISX Peali3aliuy [pas U 3aKOHHBIX MHTEPECOB IPakiaH.
Kanota - obpautenne ¢ TpeGOBaHHEM O BOCCTAHOB/JICHWM 1PAB M 3aKOHHBIX HHTEPECOB
rpajciad, HapyleHHbIX AeHCTBUAMM (Mim GesseiicTBuem) corpyanukos JIOY, a takke

peurenrsMu ajgvuuuceTpanun JOV.
Hogmopnsimy CHATAIOTE 00palieHus, MOCTYIMHBIINE OT OJHOrO M TOro JKe JHia 1o

OJHOMY 1 TOMY e BOTIPOCY, €CITH CO BPEMEHH MoJa4H MepBOro UCTeK CPOK PACCMOTPEHUS
HIM 38ABHTCE HE VAOBICTBOPCH aHHBIM MY OTBETOM. HHCEME’[ OAHOI'O B TOI'O e JIHUua H
[0 OJHOMY M TOMY JKC€ BOIIPOCY, NOCTYNHBIUHE [0 HCTEHEHHs CPOKA PACCMOTPEHHS,

CHMHTAIOTCS [IEPBUHHBIMH,
Anomummeiy CHUTAIOTCS NUCHMA rpajcian 6e3 ykasanus (pamMunnu, agpeca, no KOTopoMy

JLOJIZIE OLITEL 14 HpaBlcH OTBCT, 110 TAKHM 0’513':1 HICHMAM OTBET HE J1ACTCA.



1.3.1Ipu paccmoTpeHun oOpamieHuss HE JOMYCKAaeTCs pas3rjallleHue CBEACHUH,
colepKaluxcs B OOpallleHuu, a TaKkKe CBEACHUH, KacCalolUMXCS YAaCTHOW KU3HU
rpakJaHuHa, 6e3 ero corjacusi.

1.4 Anmunuctpanua JIOY cucrtematuuecku aHamu3upyeT U 00001maer oOpalieHus
IpaXIaH, COAEPIKAIIMECS B HHUX KPUTUYECKUE 3aMEUaHMsi, C LEIbI0 CBOEBPEMEHHOIO
BBISIBIICHUS M YCTPAHEHHUsI MPUYWH, MOPOKAAIOIMINX HAPYIICHHE IPaB U OXPaHAEMBIX
3aKOHOM MHTEPECOB IPa)KJaH.

1.5. IlpaBooTHOIIEHUs, CBSI3aHHbIE C pPacCMOTpPEHHEM OOpalleHud TpaxkiaH,
perynupytorcst Koncrurynuen Poccuniickonn @enepannu, MEXIyHAPOIHBIMU JTOTOBOPAMHU
Poccuiickoit denepauuu, (enepaqbHbIMH KOHCTHUTYLHOHHBIMH 3aKOHAMH, HACTOSIIUM
denepalibHBIM 3aKOHOM U MHBIMU (hefiepaibHbIMU 3aKOHAMHU.

1.6. 3akOHBI M MHBIE HOPMATUBHBIE MPABOBBIE aKThl CyOBEKTOB Poccuiickoit deaepanuu
MOT'YT YCTaHAaBJIMBATh IIOJIO)KEHMS, HAIpPaBJICHHbIE HAa 3alllUTy IIpaBa TIpaXJaH Ha
oOpamieHre, B TOM YHUCJE YCTaHABIMBATh TapaHTUM IpaBa TpaxaaH Ha oOpalieHue,
JOTOJIHSIOIIME FapaHTUH, YCTaHOBJIEHHBIE HacTOSAIMM DeepanbHbIM 3aKOHOM.

2. IlpaBo rpa:xjaan Ha oOpaieHue
1. I'paxxaane UMEIOT MPaBO OOPAIATHCSA JIMYHO, & TAKKE HAMPABIATh UHAUBUAYAIbHbIE U
KOJUIEKTUBHBIE OOpallleHus, BKJIOYas oOpallieHus O0ObeIUHEHUN T'pakKJaH, B TOM YHCIIE
IOPUANYECKHUX JIMII, B TOCYJJAPCTBEHHBIE OPraHbl, OpraHbl MECTHOTO CAMOYIIPABICHUS U UX
JOJDKHOCTHBIM JIMIIAM, B TOCYJApCTBEHHBIC M MYHUIIAIAILHBIC YUPEKICHUS W HWHBIC
OpraHu3aIlH, Ha KOTOPHIE BO3JI0KEHO OCYIIECTBICHNE MyOIMYHO 3HAYMMBIX (DYHKITUN, U
WX JIOJDKHOCTHBIM JIMITAM.
2.1. I'pakxmane MMEIOT MPaBO OOpamaTthcs JTUYHO, B YCTAHOBIEHHOW (opMe, a TaKxKe
HaMpaBsTh WHIWBHUIyAIbHBIE H  KOJUIGKTHBHBIE TMCHMEHHBIE OOpaiieHuss B
agmuHUCcTpanuio JIOY nmrubo T0KHOCTHBIM JTUTAM.
2.2. I'paxnane peanu3yroT IpaBo Ha oOpalieHue cBOOOJHO U JOOPOBOJIBHO, HE HApYIIAs
npaB ¥ CBOOObI IPYTUX JIUII.
2.3. ®opma obparieHus rpaxaaHaMu BEIOUPAETCs CaMOCTOSITENILHO.
2.4. PaccMoTpeHue 00pallleHuid IpaskiaH OCYIIECTBISETCS OECIUIaTHO.
2.5. Ilpu paccMoTpenun obpaienus B anMuauctpanuio JJOY rpaxkajaHuH uMeeT npaso:
-IlpencraBnarh [ONOJHUTENbHBIE JOKYMEHTBHI W MaTepuaibl, JUOO o0O0pamarscs c
pock00it 00 UX UCTPEOOBAHUM.
-3HaKOMHUTBCS C JOKyMEHTAMHW W MarTepuajaMi, KacarolIUMHUCS PacCMOTPCHUS
oOpareHus, €Ciim 3TO HE 3aTparuBaeT MpaBa, CBOOOABI U 3aKOHHBIE MHTEPECHI IPYTHUX
JUI, €CIM B YKa3aHHBIX JOKyMEHTaX M Marepuajax HE COACPKATCS IMEepPCOHATbHBIE
JaHHBIC, & TAKXKE CBEJICHMsI, COCTABJISAIONINE TOCYIAPCTBEHHYIO WJIM MHYIO OXPaHSIEMYIO
(benepabHBIM 3aKOHOM TalHY.
-IlomydaTh MUCHMEHHBIN OTBET MO CYIIECTBY MOCTABICHHBIX B OOpaIieHue BOMPOCOB, 3a
UCKJIIOUEHUEM CITy4aeB, yKa3aHHBIX B 1.11.5.4, 5.8 Hacrosero [lonoxenus.
-OOpamatecss ¢ Kajno0oOll Ha NPUHATOE MO OOpAIlEHUIO pEIIeHUE WM JeHCTBUE
(6e3nelicTBUE), a TAKXKE C 3asBJICHUEM O MPEKPAICHUH PACCMOTPEHHUS 00paIeHUsI.



3. TpeOoBaHusi K NUCbMEHHOMY 00OpaLIeHUIO

3.1. B mnucbMeHHOM OOpallleHud TpakIaHUH B O00sA3aTEIbHOM TMOPSAKE YKa3bIBAET
HaumeHoBanue JIOVY; damunuto, umsa, oryectBo 3aBeayromiero JJOVY; cBow damumnmio,
UMs, OTYECTBO, MOYTOBBIM ajapec, MO KOTOPOMY JOJDKEH OBbITh HampaBieH OTBET,
yBEJAOMJICHUE Tepeajjpecalry o0palleHusi; U3JaraeT CyTh MPEeUIOKEHUs, 3asiBICHUS WIH
KanoObl, CTAaBUT JIMYHYIO MOJANUCH U Aary.B oOpamieHun rpakJjaHuH B 00s3aT€IbHOM
MOPSAJKE YKa3bIBA€T CBOM (DaMUIIUIO, UMS, OTUECTBO (TOCIEIHEE - IPU HATMYHMH), aJpec
AIIEKTPOHHON TMOYTHI, IO KOTOPOMY JOJIKHBI OBITH HANpPAaBIIEHBI OTBET, YBEAOMIICHHE O
nepeagpecanuu oOpamieHusa. ['paxknaHuH BrpaBe NPUIOXKUTH K TaKOMy OOpalIeHUIO
HE0OXO0UMbIE JOKYMEHTHI U MaTepUaibl B JJIEKTPOHHOU (opMe.

3.2. B cinydyae HEOOXOAMMOCTH B TMOJATBEPXKIEHHUE CBOMX JOBOJAOB TpakIaHUH K
NUCbMEHHOMY OOpAIllEeHUIO0 TMpHJIaraeT JOKYMEHTbl M MaTepHasbl JMOO WX KOIHH,
KOTOpbIE BO3BPALIAIOTCS 3asIBUTEIISIM IO MX MTPOChOe.

3.3. OOpamenue, noctynuBmiee B aaMmuHuctpanuio JOY mno wuHbOpMaIMOHHBIM
cUcTeMaM OOUIEro MOJIb30BAHMS, MOMJIEKUT PACCMOTPEHUIO B MOPSIIKE, YCTAHOBICHHOM
HacTosiuM [lonoxxenunem.

3.4. I'paxaHuH HampaBisIeT CBOE MUCHBMEHHOE OOpallleHue HEMOCPEJCTBEHHO HAa UMs
3aBenyroniero JOVY.

3.5. IluceMeHHoe oOpalieHue MOJUIKUT 0053aTeIbHON PErucTpallMi B TEUEHHUE TpeX
JHEN C MOMEHTA MOCTYIICHHUS.

PeructpanmonHblii  WMHAEKC OOpamieHus TpaxAaH yKa3blBaeTcss B MHUCbMEHHOM
oOpallleHuu, KOTOPbI CTABUTCS B BEPXHEM JIEBOM YTy IEPBOTO JIHCTA.

3.6. [IucbMa rpaxaaH ¢ MOMETKOM «IMYHO» MOCJIE POYTEHUS apecaToM, B cllydae, eclid
B HHUX CTaBITCS BOMPOCH, TpeOyromue OQUIMATBHBIX OTBETOB, MEpeAaroTCcs Ha
PErHCTPALMIO B YCTAHOBJIEHHOM HOPSIKE.

3.7. IluceMeHHOe oOpalieHue, COoJeprKalllee BOIMPOCHl, HE BXOMSAIIME B KOMIIETEHIUIO
3ageaytomero IOV, Hampansercs B Te4YeHHE CEMU JHEM €O JIHA pErucTpaluu B
COOTBETCTBYIOIIMM OpraH [JIsl PELICHUs IOCTaBJIEHHBIX B OOpAIlEHUH BOIPOCOB C
YBEJAOMJICHUEM I'PaKJIaHWHA, HAITPaBUBILEr0 0OpaleHue.

3.8. 3aseaytrommii JIOY 1o HampaBiieHHOMY B YCTAHOBJIEHHOM MOPSIAKE 3alpocy
rocyJapCTBEHHOTO OpraHa WJM JOJDKHOCTHOTO JIMIA, paccMaTpuUBaloluX oOpalieHue,
o0s3aH B TeyeHHe 15 aHel mpenocTaBUTh JOKYMEHTHI U MaTEpHalibl, 32 UCKIIOUYEHUEM
MMEIOIIUX FOCYIapCTBEHHYIO WU HHYIO OXpaHsIeMyIo (peiepabHbIM 3aKOHOM TaiHy.

3.9. 3anpemniaercs HampaBsATh KaJoOBl TPa)<IaH HA PACCMOTPEHHE TEM COTPYAHHKAM
JOVY, pemienue unu aeiicteue (6e31eicTBHE) KOTOPBIX 00KaTyeTcs.

4. PaccmoTpenue o0paieHnii rpaxaaH, NOAr0TOBKA 0TBETOB
4.1. OoOpamenune, mnoctynusiiee 3apeaywomiemMy JIOY, B COOTBETCTBUH C

KOMIIETCHILICHIOIJICKUT 06}IBaTCJIBHOMy paCCMOTpCHI/II-O.B ClIy4dac HCO6XOI[I/IMOCTI/I,
BaBeI[YIOHII/Iﬁ MOJKET 00ECIIEYNUTE €ro pPacCMOTPCHUC C BBIC3/IOM HAa MCCTO.



4.2. Yuyer, peructparusi, XOJ PACCMOTPEHHUS OOpalIeHHs] TPaXAaH OCYIIECTBISIOTCS
3aBEAYIOIIUM C 3aHECEHUEM B KYypHaJ OOpallleHUi rpak/iaH.

4.3. 3agenyromui JOY:

- obecneynBaeT OOBEKTHUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTpPEHHUE
oOparnieHusi, B ciydyae HEOOXOAMMOCTH — M C YYaCTHEM TIpaKJaHWHA, HAIPaBUBIIETO
oOpaileHue;

- 3ampalMBaeT HeOOXOIMMBbIE JJII PACCMOTPEHUs OOpallleHHs] IOKYMEHTBI 1 MaTepualbl,
3a MCKJIOUEHUEM MaTepualoB CyJ0B, OPraHOB JO3HAHUSI U OPraHOB MPEABAPUTEIHLHOIO
CJEACTBUSI;

- IPUHUMAET MEphI, HAITPABJIECHHbIE HA BOCCTAHOBJICHUE WM 3alIUTY HApYIICHHBIX MPaB,
CBOOOT M 3aKOHHBIX MHTEPECOB TPAXKIAHUHA,;

- IaeT MMMCbMEHHBIC OTBETHI 10 CYIIECTBY TTOCTABJICHHBIX B OOPAIIICHIH BOIIPOCOB;

- YBEAOMIIAET TPaKJIaHWHA O HAIPABJICHUU €ro OOpaleHusi Ha pacCCMOTPEHUE B JAPYTrou
OpraH WIH Jpyrue OpraHu3aliy ropoja B COOTBETCTBUU C UX KOMIIETEHIUEH.

4.4, OtBerbl Ha oOOpalleHWs TpaxiaH, MpUCIaHHbIe Ha uMs 3aBexaytomero 1OV,
rOTOBATCS Ha OJIaHKE yUpexAeHUs 3a MOANMUCKIo 3aBeayromiero JJOY u peructpupyrorcs B
KypHaJe.

4.5. OtTBeTbl JOJIKHBI COJlepKaTh KOHKPETHYIO U YETKYI0 HWH(GOpMAIMI0 IO BCEM
BOIIPOCaM, NIOCTABJICHHBIM B OOpalieHuu rpaxaad. Eciu 3asBUTENIO JaH OTBET B YCTHOU
dbopme, TO B MaTepuasax, NpUIOKEHHBIX K 00palIeHUI0, JOJKHO OBITh 3TO YKa3aHo. Eciu
JaeTCd MPOMEXKYTOUYHBI OTBET, TO YKa3bIBA€TCA CPOK OKOHYATEIbHOrO pEIIeHUs
MIOCTaBJICHHOTO BOIpOca.

OTBeThl, MOATOTOBJIECHHBIE HA OCHOBAHUM IPABOBBIX JOKYMEHTOB, JOJKHBI COJEPKaTh
PEKBU3UTHI 3TUX JJOKYMEHTOB C YKa3aHUEM JIaThl 1 HAMMEHOBAHUS.

OTBeT Ha KOJUIEKTUBHOE OOpaIleHrue OTMPABIAETCS HA WMS TIEPBOTO TMOAMKMCABIIETO €ro
JIUI1IA, €CIIU B MUChbME HE OTOBOPEHO KOHKPETHOE JINI0, KOMY HA/JICKUT J1aTh OTBET.

OtBer Ha oOpameHue, nocrynusiiee B agmuuuctpanuio JOY no uHbopmanmoHHBIM
cucteMaM OOILEro MOoJb30BaHUsA, HAIMpPaBISETCS MO MOYTOBOMY aJpecy WIHUB (popMme
AJIIEKTPOHHOTO JOKYMEHTA MO aJpecy 3JEKTPOHHOW MOYTHI ,yKa3aHHOMY B OOpalleHHH,
noctynusiieM 3aBenytoniemy 0V B ¢popme snexTpoHHoro nokymenrta. Kpome toro, Ha
nocrynusiiee 3aBenyomemy 1OV oOpamienue, conepkaiiee NpeaiokKeHUE, 3asiBICHNUE
WIH 5Kallo0y, KOTOPBIE 3aTParuBat0T UHTEPECHl HEOMPEAEICHHOTO Kpyra JIHI], B YaCTHOCTHU
Ha oOpallleHrue, B KOTOPOM O0KallyeTcsl CyJeOHOe pellleHre, BBIHECEHHOE B OTHOILICHUU
HEONPEIETICHHOTO KPyTa JIUI], OTBET, B TOM YHUCJIE€ C PA3bSICHEHUEM TOPsIKA 00KATIOBAHHUS
CyeOHOTO pEIICHHs, MOXET OBITh pa3MeNieH C CoOMrofcHHeM TpeOOoBaHUid YacTh 2
ctatbu 6 ®DenepanbHoro 3akoHa Poccuiickoit @enepanuu ot 02.05.2006T. Ne59-03 «O
MOpSIIKE  paccMOTpeHust  oOpameHuidt TpaxaaH Poccwiickoit  ®Denpepanun», Ha
opummansHom caitte  JIOY B uHHpOpMAMOHHO-TEIEKOMMYHUKALMOHHOW  CETH
"NuTepHer".

4.6. OOpailieHus TpakJaH IMOCJIEe UX PACCMOTPEHHS] MCHOJHHUTEISIMU BO3BPAILAIOTCS CO
BCEMHU OTHOCSIIIIMMHUCS K HUM Matepuaiamu 3asenytouiemy JJ0VY.

4.7. Tlopanoxk BHU3UPOBAHMS TMOJTOTOBIEHHBIX OTBETOB Ha OOpallleHHs] TpaxIaH 3a
noanuchio 3asenyrouero JJOY ycranaBnuBaeTcs ClieayOMUI:



Ha DK3EMIUISIPE OTBETa 3asBUTEII0 B JICBOM HIDKHEM YIUIy YKa3biBaeTcs (QamMuius
UCIIOJIHUTENIS, HOMEP €ro ciy:keOHoro tenedoHa, a Takke MPOCTaBIAIOTCS (hamuiuu
COTPYJIHHMKOB, YYACTBOBABILIUX B MOJATOTOBKE OTBETA.

4.8. Ha xaxaoM oOpallleHnH Mociie OKOHYATEeIbHOTO PEUIEHUS! U €T0 UCIIOJIHEHUS 10JDKHA
ObITh OTMETKa 00 uchonHeHun «B geno», nara v JW4yHAs MOAMMUCH 3aBEAYIOIIETO.
[IpennoxeHus:, 3as4BICHUS U 5KaJI00bl, KOITMK OTBETOB Ha TPaXxaaH (OPMUPYIOTCS B JIEJ0 B
COOTBETCTBHUU C YTBEPKJACHHOW HOMEHKIIATypOM eIl

5. llopsaaok paccMOTpPeHHs OT/AEIbHBIX 00paleHuit

5.1. OOpamenus rpaxmaH, nmoctynusiue 3aBeayroomemy JIOY u3 cpeacts maccoBou
uH(pOpMaLlMK, PACCMAaTPUBAIOTCS B TMOPSAKE M CPOKU, MPEIyCMOTPEHHBIE HACTOSAIIUM
[Tonoxxenuem.

5.2. B cimyuyae ecnu B NUCBbMEHHOM OOpallleHMM HE yKa3aHa (aMuiMs Ipa)KIaHUHA,
HalpaBUBILEro OOpalllEeHUEe U MOYTOBBIM aJpec, IO KOTOPOMY JIOJKEH ObIThb HAIpaBiieH
OTBET, OTBET Ha oOpalieHue He aaercs 3aBeayroumMm IOV, npuHuMaeTcs pelieHue o
CIMCAaHUM JaHHOTo oOpaieHus «B aeno».

53. Eciu B yka3aHHOM OOpalleHMH COJAEpKaTcs CBEIEHUS O MOATOTaBIMBAEMOM,
COBEpPLIAEMOM MJIM COBEPLIEHHOM MPOTHBONPABHOM JAESHUM, a TaKXKE O JIMLE, €ro
MOJArOTaBIMBAIOLIEM, COBEpIIAIOIIEM MM COBEPLIMBLIEM, OOpAILEHUE IOJJIEKUT
HaIIPaBJIEHUIO B TOCYJaPCTBEHHBIN OPraH B COOTBETCTBUHU C €0 KOMIIETEHIIMEM.

5.4. OGpaieHue, B KOTOPOM 00KaIyeTcsi CyeOHOe pellleHne, BO3BPAIAETCs TPaXIaHuHy
C pa3bsACHEHUEM MOPsAKA 00KaTOBaHUS TaHHOTO CYAeOHOTO pEIIeHHUS.

5.5. Ilpu mony4eHHH MUCBMEHHOTO OOpaIIeHHs, B KOTOPOM COJIEpXaTcsl HELEeH3YpHbIE,
OCKOpOUTENbHBIE BBIPAXKEHHUS, YIPO3bl JKU3HH, 3J0POBBI0 MM HUMYILIECTBY COTPYIHHKA
JIOY, a Takke 4JIEHOB €r0 CEMbH, 3aBEAYIOLINI BIPaBe OCTABUTH 0€3 OTBETA IO CYIIECTBY
[IOCTABJICHHBIX B HEM BOIPOCOB M COOOIIUTh IPaXKAaHUHY, HAlIPaBUBIIEMY OOpalleHue, o
HEJ0IYCTUMOCTH 3JI0YIIOTPEOIEHUS TPaBOM.

5.6. B cimydae ecau TEKCT NHMCbMEHHOIO OOpalleHUs] HE IMOAJNAeTCs IPOUYTEHHUIO,
oOpallileHue He MOJUIEKUT HAIPaBICHHUIO HA PACCMOTPEHHE M OTBET HAa HETO HE JaeTcs.
3asBuTen0 00 3TOM COOOLIAETCs, €ClNM ero (aMuwidsg W MOYTOBBIA aapec MOAJAITCS
IPOYTEHUIO.

5.7. ObpauieHus rpaxkiad, NOCTYIUBIIME OT OJHOIO U TOTO K€ JIULA IO OJTHOMY U TOMY
K€ BONPOCY, €CIU CO BPEMEHHU I0Jayu IEpPBOr0 OOpalIeHHs HCTEK YCTaHOBJICHHBIN
HacTosiMM [osi0KeHnEM CPOK pacCMOTPEHUS WJIU 3asIBUTENb HE COIJIACEH C IMPHUHSITHIM
10 €ro 0OpaIIeHUIO PEIIEHNEM, CUUTAIOTCSI TOBTOPHBIMHU.

[Ipu pabote ¢ MOBTOPHBIMU OOpAIIEHUSIMHU JEIOMPOU3BOIUTENL (DOPMHUPYET N0 C yiKe
UMEIOLIUMHUCS TOKYMEHTAMH 0 OOpaIeHUSIM TAHHOTO 3asIBUTEIIA.

He cuurarorcs moBTOPHBIMU OOpaIlleHUs OJHOTO U TOTO >K€ 3asBUTENSI, HO MO Pa3HBIM
BOIpOCAaM, a TaKK€ MHOTOKPAaTHbIE — IO OJHOMY M TOMY JK€ BOIPOCY B Clly4yae, €Ciiu
IPUYUHBI, IO KOTOPBIM OTBET IO CYLIECTBY IIOCTABJIEHHBIX B OOpAaIllEeHUH BOIPOCOB HE
MOT OBITh J1aH, B MOCJEIYIOIIEM OB YCTPAHEHBI, IPAYKAAaHUH BIIPAaBE BHOBb HAIPABUTh
obpaienue 3apenyromiemy JJOVY.

5.8. B cimyuyae ecnu B NMCbMEHHOM OOpalleHMM IpaXkIaHWHA COAEPHKUTCS BOIPOC, Ha
KOTOPBIA €My MHOTOKPaTHO JJaBaJMCh MMCbMEHHBIE OTBETHI 110 CYIIECTBY B CBSI3U C paHee



HAIPaBJICHHBIMH OOPAIICHUSIMH, U TIPH TOM B OOpAIICHUH HE TPUBOJIATCS HOBBIC JOBOIBI
Wi oOctosTenbcTBa, 3aBeAytomui  JIOY  BopaBe  NpUHATH — pElIEHHE O
0€30CHOBATEIPHOCTH  OYEPEIHOTO OOpalieHus W TPEeKPAlleHUH TEpPenucKu ¢
rpaxaannHoM. O JaHHOM pEIICHWH YBEIOMIIACTCS TPa)XTaHWH, HaIpaBUBIIUN
oOpailieHue.

5.9. B ciyuae eciu OTBET 1O CYIIECTBY IMOCTaBJICHHOTO BOIIPOCca B 0OpallieHu He MOXKET
ObITh JaH 0e3 pasriialmieHus CBEIEHUH, COCTaBISIONIUX OXpaHIEMYI QeaeparbHbIM
3aKOHOM  TaWHy, TpaXIaHWHY, HaANMpaBUBIIEMY OOpaiieHue, CcooOmaercs o
HEBO3MOXXHOCTH JaTh OTBET IO CYIIECTBY B CBS3M C HEIOIYCTHMOCTBHIO pa3TjallleHus
YKa3aHHBIX CBEJICHUM.

6. Cpoxu paccMoTpeHus 00palleHUii U yBeIOMJIeHHe 3asiBUTeJIeil
6.1. O6pamenus, nmoctynuBinue 3aBeayomemy 1OV, paccmarpuBatorcs B TedeHue 30
JTHEH CO JHS PErucTpalud MUCBMEHHOTO OOpallleHUs, €ClId MHOW CPOK (MEHBIIMA) He
YCTAHOBJIEH PYKOBOJIUTEIIEM.
OOpaienus, He TpeOyroIIMe JOMOIHUTEIBHOTO U3YUYEHHS U ITPOBEPKHU, PacCCMaTPUBAIOTCS
0e30T1araTenbHo.
O pe3ynbpTaTax pacCMOTPEHUS YBEIOMIIIOTCS 3asBUTEIH.
6.2. B wuckmoudtenbHbIX ciydasx 3asenytomuit  JIOY BopaBe NpoaiiuTh  CPOK
paccMoTpeHus oopateHust He Oosiee yeM Ha 30 gHEH, yBEJOMUB O MIPOJJICHUH CPOKA €Tro
paccMOTpeHHUsl TpaklaHuHa, HanpaBuBiero oopamenue. [Ipoaienue cpoka odopmisercs
UCTIOJHUTENIIMU HE MEHEEe 4YeM 3a MATh JHEH J0 HCTEUYEeHHS CpPOKa PacCMOTPEHUS
oOparieHus.

7. Opranm3anusi padoThl 0 JUYHOMY NPUEMY I'PAKIAH

7.1. I'padux u mopsimok audHOTO NpreMa rpaxaad B IOV ycranaBiuBaeTcs 3aBeAyIOLIUM
JOY .Uudopmarus o MecTe mpuema, a Takke o0 YCTaHOBJICHHBIX JUIS IIpUEMa JHSAX U
yacax JIOBOJIUTCS 10 CBEACHUS TPAXKIaH.

7.2. Tlpy IUYHOM TIpUEME TPAXKAAHWH MPEABSABISIET JOKYMEHT, YJAOCTOBEPSAIOLIUN €r0
JIMYHOCTb.

7.3. Ilo BompocaMm, HE BXOIAIIMM B KoMMeTeHIMIO 3aBeayrouiero JIOVY, 3asBurensm
PEKOMEHyeTCsl 00paTUTHCS B COOTBETCTBYIOIINE OPTaHbl, YUPEKICHHS, OpraHU3aI1H.
7.4.Conep>xaHue YCTHOTO OOpallleHusi 3aHOCUTCS B KApTOYKY JIMYHOTO MpHUeMa
rpaxganuHa. B cioydae, eciaM  W3JOKEHHBIE B YCTHOM oOpameHun (PakThl |
00CTOSITEIHCTBA SBIISIOTCS OUYEBHIHBIMU U HE TPEOYIOT JOTIOTHUTEIBHONU MPOBEPKHU, OTBET
Ha O0palieHne ¢ corjiacus TpakaAaHNHa MOXKET OBITh JaH YCTHO B XOJ€ JUYHOTO TIpHeMa,
0 Y€M JEJIaeTCs 3alKCh B KAPTOUYKE JINYHOTO MPHUEMA TPAXKAAHMHA. B OCTANIBHBIX Ciydasx
JAeTCsl MUCHMEHHBIN OTBET 110 CYIIECTBY MOCTABICHHBIX B 0OpAICHUH BOTIPOCOB.

[Tpu HEOOXOAMMOCTH TpaKJAaHAM TPEIJIAraeTcsl U3JI0KUTh CYyTh BOMPOCAa B MUCHMEHHOM
Bujie. [lucbmMenHoe oOpalieHne B 3TOM Clydae PErucTpUPYETCs U pacCMaTpUBAETCS B
YCTAHOBJIEHHOM TOPSJIKE.

7.5. Tlpu TOBTOPHBIX OOpalleHUSIX MOAOUPAIOTCS HMEIOIIMECs MaTepuaiabl 1O ATy
3asiBUTEIIS.



7.6. B xXome nMYHOrO MpUeMa TpaXKAAaHUHY MOKET OBITh OTKa3aHO B JaJbHEUIIEM
paccMOTpeHHH OOpallleHus], €CIIM eMy paHee ObLI JaH OTBET IO CYILECTBY MTOCTABJIEHHBIX
B 0OpallileHuu BOIPOCOB.
7.7. B ciiyuae, eciau B OOpallleHUH COJIEPKAaTCsl BOIIPOCHI, PELLIEHUE KOTOPBIX HE BXOAUT B
KOMIIETEHLIMIO JTaHHBIX I'OCYJApPCTBEHHOIO OpraHa, OpraHa MECTHOI'O CaMOYIIPaBJICHUS
WIM JTOJDKHOCTHOTO JIMIA, TPAXKIAHUHY JAeTCi Pa3bsiACHEHME, KyJa U B KAKOM IMOPSIKE
€My CJIeJlyeT 0OpaTUTHCS.
7.8.01aenbHbIE KaTeropuu rpaxkaaH B ciIyJasx,
IIPENYCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccuiickon denepanuu, moap3yr0TCs IPaBOM Ha
JUYHBIA TPUEM B IEPBOOYEPETHOM MOPSJIKE.

8. PaGora ¢ o0OpameHusiMmy, NOCTABJICEHHBIMHU HA KOHTPOJIb

8.1. JIomKHOCTHOE JIMIIO — UCIIOJIHUTENb OCYHIECTBIISET B MPEAEiaX CBOCH KOMIETEHIIMU
KOHTPOJIb 3a COOJIOJIGHHEM TMOpsiKa PAacCMOTPEHHUsS OOpallleHHH, aHaJIU3UPYIOT
COJIEp)KaHHE TIOCTYMAIOIUX OOpallleHU, NPUHUMAIOT MEPhl IO CBOCBPEMEHHOMY
BBISIBJICHUIO M YCTPAHEHUIO NMPUYMH HAPYIICHUS IMpaB, CBOOOJ M 3aKOHHBIX HMHTEPECOB
rpaXiaH.
8.3. JIOMKHOCTHOE JIMIIO — WCHOJHUTEIb B YCTAHOBJCHHBIE CPOKH pPaccMaTpUBAET
KOHTpOJIbHOE oOparieHue, uHpopMupyer o pesyibrarax 3aBeaytomiero JJOY, rotroBut
oTBeT 3asBuTea0.O0palieHusi, B KOTOPBIX COOOIMAETCS O KOHKPETHBIX HapYIICHUIX
3aKOHHBIX MPAB U HHTEPECOB I'PAXK/IAH, CTABSITCA HA KOHTPOJIb.
8.5. OOparieHne cuuTaeTCs MCIIOJTHEHHBIM U CHUMAETCS ¢ KOHTPOJIS, €CITH PACCMOTPEHBI
BCE TIOCTABIICHHBIE B HEM BOIIPOCHI, MPHUHATHI HEOOXOMMMBIE MEpHI, 3agBUTEISIM JaH
OTBET.
8.6. [luceMenHbIe 0OpaIeHus, Ha KOTOPbIC TAI0TCS MMPOMEKYTOUYHBIE OTBETHI, C KOHTPOJIS
HEe cHuMarorcs. KOHTpOJIb 3aBepmiaeTcsi TOJBKO TMOCIE€ BBIHECEHUS W NPUHATHUSA
MCUYEPIBIBAIOIIMX MEp MO Pa3pelICHUIO TPEAJIOKEHUsI, 3asBJICHHS, KaloObl. Pelienue o
CHSITUY C KOHTPOJIS TpuHUMaeT 3apeaytomuii JJOY.
8.7.JIuua, BUHOBHBIE B HapyuieHun PenepanbHoro 3akoHaPoccuiickoit denepanuu OT
02.05.2006r. No59-®d3 «O mopsiike paccMOTpeHusi oOpaimieHuil rpaxaan Poccuiickoi
denepann», HECYT  OTBETCTBEHHOCTh, NPEAYCMOTPEHHYK)  3aKOHOAATEIbCTBOM
Poccuiickon @enepanum.

9. Opranusanus /1eJJONpon3BOACTBA

9.1 OTBETCTBEHHOCTh 32 OPTaHU3ALMI0 U COCTOSTHUE JEJIOMPOU3BOJICTBA MO MUChbMaM M
YCTHBIM OOpallleHUsIM Tpak/iaH Bo3iaraeTcs Ha 3aBenytoiero JJOVY.

9.2. 3aBenyroumii /IOY opranusyer BeJeHHUE XypHala PETUCTPalUd MO OOpaleHUsIM
rpak/iaH.

9.3. 3aBenyromuii JIOY ocyliecTBisieT XpaHEHUE U HUCIOJIb30BaHUE B CHPABOYHBIX U
MHBIX LEJSAX MPEIOKEHUH, 3aBICHUN U KaN00 TpaxaaH.

9.4. OTBETCTBEHHOCTh 32 COXPAHHOCTb JIOKYMEHTOB IO OOpallleHUsIM Tpak/iaH
BO3yaraercs Ha 3aBenytomiero JJOVY.

9.5. YcraHaBiMBaeTcs CpOK XpaHEHUs NPEIJIOKECHHUM, 3asBJICHHM, Kajod TpaxIaH U
JIOKYMEHTOB, CBSI3aHHBIX C UX PACCMOTPEHUEM M paspenieHueM — 5 jer. B HeoOxoaumbIx



CITyJasiX AKCIEPTHON KOMHUCCHUEH MOXKET OBITh MPHUHSTO PEIICHHE 00 YBEIMYCHHH CPOKa
XpaHEHHMsI UJIM O MOCTOSTHHOM XpaHEHUHU HanboJiee EHHBIX MPEeAJIOKEHUN TpaxaaH.

9.6. Ilo ucTeyeHUn YCTAHOBIIEHHBIX CPOKOB XPAaHEHUS JOKYMEHTHI IO MPEIJIOKECHUSIM,
3asBJCHUSIM U JKajmo0aM TpaxkaaH TMOJJIeKAT YHUUYTOXKEHHID B COOTBETCTBHM C
yTBepkaeHHbIM DenepanbHol apxuBHOW ciykO0oii Poccum IlepeuneM THIOBBIX
YIPABICHYECKUX JOKYMEHTOB, OOpa3yronuxcsi B JCSTENbHOCTH OpraHu3aliH, C
yKa3aHUEM CPOKOB XPaHEHHS.

9.7. XpaHeHue en y UCIIOTHUTENEH 3anpeiiaercs.

9.8. OOparmenus rpakJaaH MOTYT HAMPAaBIATHCS B apXWB 0€3 PACCMOTPEHHUsI, €CII B HUX
coJiepKaTCsl PaAcCyKJIEHUS IO M3BECTHBIM MPOOJIeMaM WA TIOTHUMAIOTCS YKE PEIICHHBIC
BOITPOCHI, HE TPEOYIOIHE TOMOJHUTEILHOTO PACCMOTPEHUS, a TaK)Ke O€CCMBICTIEHHBIE TIO
COJIEPKAHUIO.

9.9. Pemenue o crimcaHuy yKa3aHHBIX oOpareHuii mpuauMaet 3aBeayronuii JIOY.

10.I'apanTu 0€30MaCHOCTH IPAKIAHMHA B CBSI3H C €ro 00pamieHuemM

10.1. 3anpermiaeTcs mpecieaoBaHre rpaklaHMHA B CBSI3M C €ro oOpalieHueM B
roCyJIapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPABJICHUS UJIH K JIOJDKHOCTHOMY JIUITY C
KPUTHUKOU JESITEIPHOCTH YKAa3aHHBIX OPraHOB WJIM JOJDKHOCTHOTO JHIA JUO0 B IEJIX
BOCCTAQHOBJICHUS WJIM 3aIIUTHI CBOMX TPaB, CBOOOJ M 3aKOHHBIX HMHTEPECOB JHOO TpasB,
CBOOO/T M 3aKOHHBIX HHTEPECOB JAPYTHUX JIHII.

10.2. Tlpu paccMoTpeHMH OOpaIIeHUs HE MOMYCKAeTCS pasryallleHue CBEIACHUM,
comepKammxcs B OOpaimieHWH, a TaKXKe  CBEICHMH,  KaCaIOIIUXCS YaCTHOU
KU3HM TpaKJIaHnHa, 0Oe3 ero corjacusi. He sBusercs pasriamieHueM CBEACHUM,
COJep)KaIllUXCd B OOpallleHWH, HaMpaBJeHUE  MUCBMEHHOTO  OOpalleHus B
rOCYJIapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIpaBJICHUsI WM JOJDKHOCTHOMY JIMITY, B
KOMITETEHIIUIO KOTOPHIX BXOJUT PEIICHHUE MOCTABIECHHBIX B 00paIlleHUH BOIIPOCOB.

11.Bo3melnieHne NpUYMHEHHBIX YOBITKOB U B3bICKAHUE MOHECEHHBIX PAaCcX010B MPH
paccMmoTpennn oopamennii. [lepcrniekTUBBI U PUCKH CY1€OHBIX CIIOPOB.

11.1. 'paxxganuH WMEET MPaBO HA BO3MEIICHHE YOBITKOB M KOMIIEHCAIIUIO MOPAJIBHOTO
Bpea, NPUYNHECHHBIX HE3aKOHHBIM JielicTBHeM (Oe3aeiicTBueM) 3aBeayromero JIOY npu
paccMOTpeHHH 00pallleHus, IO PEIICHUIO CYy/Ia.

11.2. B cnywae, ecnu rpakJaHWH yKaszal B OOpaIlleHWH 3aBEIOMO JIOKHBIE CBEICHWSI,
pacxo/ibl, TOHECEHHBIE B CBA3U C pacCMOTpeHHeM oOpateHus 3aseaytouiero 10Y, moryt
OBITH B3BICKAHBI C JAHHOTO TPAXKIaHWHA TI0 PEIICHUIO CY/Ia.



